Ngay 14, thang 11 nam 2023

THONG BAO QUAN TRONG GUTBPEN NGUOI TIEU DUNG: CHUONG
TRINH KIEM TRA MIEN PHI BQ G10 DIA XE PAP

Cam on ban di sir dung cac san pham cia SHIMANO.

Vao ngay 21 thang 9 nam 2023, Shimano d4 khéi dong chuong trinh kiém tra va thay thé mién
phi dbi v6i mot sé bo gio dia xe dap duong truong HOLLOWTECH 11 11-speed. Ching toi
mudn thong bao thong tin méi nhat nhu sau:

Dbi voi cac san pham bo gio dia xe dap dudi day, néu ban tiép tuc str dung khi b gio dia co
cac ddu hiéu nut hodc bong troc mdi han, trong trudng hop hiém hoi bd gid dia co thé bi hong
(stt ra) va ban c6 thé mét thiang bang, nga hodc gip thuong tich. Xin vui long lam theo céc
huéng dan dudi day dé x4c nhan bd gio dia cuia ban thudc model nao va giri bd gio dia dén cua

hang kinh doanh dugc uy quyén dé dugc kiém tra mién phi sém nhat.

Chung t6i chan thanh xin 18i vé bat ky sy lo ling hay sy bét tién ndo ma viéc nay c6 thé giy ra

cho nguoi tiéu dung cua ching toi.

Huwéng din vé viéc kiém tra va thay thé mién phi san phim

Céch xé4c dinh dé biét thong bao nay c6 ap dung cho b gio dia ciia ban khong .

1. Nhan dién s6 model

Duéi day 14 5 model da duoc san xuat tinh dén ngay 30 thang 6 nam 2019:

Dong ULTEGRA:

FC-R800
FC-6800

Dong DURA-ACE



FC-9000 FC- R9100 FC- R9100P

2. Nhén dién m san xuét

M3 s6 san xuat gom hai ky tu sau day dugc dong déu & trén mit trong ciia gid did gan phia
duéi cua gio quay.

Mit bén trong cua gid dia (O mau vang: Ma s model, © mau xanh: M s6 san xuét)

KF, KG, KH, KI, KJ, KK, KL,

LA, LB, LC, LD, LE, LF, LG, LH, LI, LJ, LK, LL,
1;;32939:3 4 MA, MB, MC, MD, ME, MF, MG, MH, MI, MJ, MK, ML,

NA, NB, NC, ND, NE, NF, NG, NH, NI, NJ, NK, NL,
OA, OB, OC, OD, OE, OF, OG, OH, Ol, 0J, OK, OL,

PA, PB, PC, PD, PE, PF, PG, PH, PI, PJ, PK, PL,

QA, QB, QC, QD, QE, QF, QG, QH, Q1, QJ, QK, QL,
RA.RB.RC.RD.RE.RF

3. Ngay bét dau chuong trinh kiém tra mién phi
Viéc kiém tra s& bt dau vao Thir ba, ngay 21 thang 11 nam 2023.

Chung t6i dé nghi nhiing ngum tiéu ding nao tin rang minh c6 mot san phim nam trong dién nén
dugc kiém tra hay lién hé v6i mot cira hang ban 1¢ cac san pham cia Shimano dugc uy quyén dé sap
xép ngay kiém tra mién phi bo gio dia ngay. Dé biét cira hang dwoc ty quyén boi Shimano nao gan
ban, hdy vao trang web sau day:

Puong link dn dén cira hang phan phdi san phim ctia Shimano

Néu ban khong tim thdy mot cira hang dugc uy quyén phén phdi san pham cua Shimano trong khu
vuc sinh song ctia minh, vui long goi cho chung t6i theo s6: 18009473


https://bike.shimano.com/content/dam/productsite/shimano-singapore/pdf/information/customer-services/corrective-actions/important-safety-notice-11-speed-hollowtech-road-cranksets-inspection-program/Shimano%20Authorized%20Crank%20Inspection%20dealer%20listing%20-%20updated%2015%20Nov%202023.pdf

dé duogc hd tro.

Néu bo gio dia ctia ban can thay thé sau khi kiém tra, Shimano s& thay méi bo gio dia mién phi.
Khong can thuc hién bat ky hanh dong nao khac d6i véi cac bo gid dia da vuot qua qua trinh kiém tra.

Vi sy an toan cua ban, ching toi dé nghi b gio dia nén dugc kiém tra lan tha hai khoang mot
nam sau lan kiém tra dau tién. Néu ban cam nhéan, nghe, the"iy mot sy thay ddi ¢ bd gio dia cta
ban, xin vui 1ong dem n6 dén cira hang béan 1é duoc iy quyén boi Shimano vao bat ky lic nao.
Shimano s& thuc hién viéc kiém tra mién phi 1an dau va 1an thir hai thong qua cira hang ban 1¢

dugc iy quyén bai Shimano.

Ngoai ra, chung t6i dé nghi 1a sau 1an kiém tra thir hai, ban nén tu kiém tra dinh ky bo gio dia cia
minh. Xin truy cip vao duong link sau day dé biét cac huéng din vé cach tu kiém tra bo gio dia.

XEM VIDEO: WATCH THE VIDEO: Crankset Inspection and Replacement Program

Tay thudc vao théng sb ki thuat caa bo gio dia, co the mat mot thoi gian dé chiing téi chuan bi bo gio
dia thay thé.

Xin Iuu ¥ 1a s& ¢6 mot s6 su khac biét nho vé vé dep tham my so vai bo gio dia ban dau

Bd gio dia bi 16i B¢ gio dia thay thé

FC-6800 FC-R8000


https://www.youtube.com/watch?v=_cruW8DYOws

FC-9000 FC-R9100 FC-09

FC-R9100P FC- R9200PX

Néu ban c6 bét ky cau hoi nao vé chuong trinh nay, vui 10ng 1ién hé véi sé dién thoai dudi day.
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